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CASE STUDY

The flight to resilience
An airport provides an extremely challenging environment for 
implementing and maintaining effective business continuity 
plans, explains Keith Prabhu

“In international 
airports, matters are 
complicated by the 
need to segregate 
those who have 
passed immigration 
check from those 
who have yet to 
do so. Potential 
‘contamination’ 
of passengers is a 
nightmare scenario”
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Towergate Professional Risks and Towergate Insurance are trading names of Towergate Underwriting 
Group Limited Registered Office: Towergate House, Eclipse Park, Sittingbourne Road, Maidstone, Kent 
ME14 3EN. Authorised and regulated by the Financial Conduct Authority. 

Contact us today

visit us at: 
www.towergateinsurance.co.uk/liability/professional-liability-insurance
or call: 01438 735 251  
e-mail: PRsales@towergate.co.uk

Professional 
Liability 
Insurance

@TowergateProf

We know that providing the best 
possible service to your clients is 
your priority. Towergate Professional 
Risks’ priority is looking after you.

DOCUMENTS AND EQUIPMENT PREPARED AND READY
Gold, Silver and Bronze Levels; Make BCM visible

Hold a BATTLEBOX behind reception
Visit www.battlebox.biz or call +44 (0) 1253 788 181

YOUR  
COMPANY  

NEEDS 

YOU
TO BUY A 
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Note

1. The approach described in this section largely follows the BCI’s BCM Lifecycle. 

The views presented in this article are the personal views/opinions of the author and 
not of the organisation he represents. The content is for information purposes only.

KEITH PRABHU MBCI

Keith Prabhu is an executive director at Confidis 

www.confidis.co

keith.prabhu@confidis.co


